International Billing Terms and Conditions

Minutes stated are an approximation of the minimum minutes you will receive to that
international destination.

Announced minutes may be different to these minutes because they are calculated using the
details of the calls that you are actually making.

Minutes stated and announced include all charges and are calculated on the basis that each
call is for 4 minutes. We do this because our typical customer makes 4 minute calls.

Calls in excess of 4 minutes use 3 advertised minutes for each actual minute of that call’s
duration. For example, if you call for 5 minutes we will deduct 15 minutes from your
account.



