Free TALK HOME Mobile to TALK HOME Mobile minutes and SMS when you top up

Promotion valid until withdrawn and may be amended by us from time to time. Where we
withdraw, or amend, this offer we will give notice on our website.

Free allowances:

1. Are subject to a fair us allowance of 2,000 minutes and 2,000 SMS and if your balances are above
the fair use allowance you will not accrue any additional allowance until your balances fall below
those caps;

2. exclude calls and SMS when roaming;

3. are not transferable, not cumulative, do not roll over, and cannot be redeemed for cash; and

4. expire at the earlier of the 31st day after your last top up for £5 or more and the date your
account expires or is closed (by you or by us).

Free 5 MB per day offer

To take advantage of this offer you need to top up by at least £5.00 (“qualifying top-up). Thereafter,
and for a period of thirty days from the date of the qualifying top-up, we will credit your account
with 5MB of data on each day. You will be able to use the data allowance where your account is in
credit by at least 50p. Any unused allowance does not roll over and any data usage in excess of 5SMB
in twenty-four hours will be charges at our standard rates. Offer excludes internet phone or video
calls, peer to peer, and using your phone as a modem. Where you use data for one of these
purposes, we reserve the right to charge you at the standard data rate published on our website or
to remove your ability to use data. These terms are in addition to the Terms and Conditions for the
supply of Mobile Telecommunication services which continue to apply notwithstanding the terms of
this offer. Promotion valid until withdrawn and may be amended by us from time to time. Where we
withdraw, or amend, this offer we will give notice on our website.

Bundles

Bundles last for 30 days from activation, are for non-commercial use only and any unused allowance
expires automatically at the end of that period. Activation is normally on the date on which you
purchase the bundle. Where you use more than the bundle allowance we reserve the right to charge
you for your excess use at the standard rate published on our website. Data bundles are subject to
your account being in credit by more than 50p and exclude roaming use, internet phone or video
calls, peer to peer, and using your phone as a modem. Where you use data for one of these
purposes, we reserve the right to charge you at the standard data rate published on our website or
to remove your ability to use data. These terms are in addition to the Terms and Conditions for the
supply of Mobile Telecommunication services which continue to apply notwithstanding the terms of
this offer. Promotion valid until withdrawn and may be amended by us from time to time. Where we
withdraw, or amend, this offer we will give notice on our website

£5 free credit when you port your existing number to TALK HOME Mobile

£5 free credit available to customers who have registered on our website, bring their existing mobile
number from another UK mobile telecommunications service provider, and who then make two top-
ups of a denomination of at least £5. £ 5 credit will be credited to eligible customers thirty days after
the date of second top-up. Offer limited to one port per number and two ports per address. £5 free

credit is not transferable and cannot be redeemed for cash. These terms are in addition to the Terms



and Conditions for the supply of Mobile Telecommunication services which continue to apply
notwithstanding the terms of this offer. Promotion valid until withdrawn and may be amended by us
from time to time. Where we withdraw, or amend, this offer we will give notice on our website.

£5 free credit when you recommend a friend

1. Offer valid from 15 October 2012 to 23:59.99 on 31 December 2012 and is only available to
subscribers who have registered on our website and have topped up at least twice each time for an
amount not less than £5.

2. Where you qualify, then for your first 5 “friends” only each time a “friend” of yours that is not an
existing subscriber obtains a TALK HOME Mobile SIM card through, and registers their details on, our
website you will, once that customer has topped up at least twice, each time for at least £5, and
provided both that this occurs before the expiry date and that when that friend obtains his/her SIM
card he/she enters your TALK HOME Mobile number as the referrer, obtain £5 credit, which credit is
non-refundable and can only be used to purchase telecommunications services from TALK HOME
Mobile.

3. Where we reasonably suspect that you or a friend of yours has supplied us with false or
misleading information for the purposes of obtaining credit under this promotion without genuine
entitlement we may, without notice to you, deduct such amount as is equal to any such affected free
credit previously provided to you for the purposes of this promotion at any time.



