
Price Plan - Call & Give – Additional Terms and Conditions  

(“Call & Give Terms”) 

 

Where you sign up to the Call & Give Price Plan, the following terms apply in addition to the TALK 

HOME Mobile Terms and Conditions for the supply of Mobile Telecommunication Services: 

1. Capitalised terms used in the Call & Give Terms have the meaning given to them in TALK 

HOME Mobile Terms and Conditions for the supply of Mobile Telecommunication Services 

unless otherwise expressly defined in these Call & Give Terms. 

 

2. Where a Top Up Voucher is associated with your Account, we will hold 40% of the value of 

that Top Up Voucher on trust to be paid onwards to one the charities set out on our Website 

or a charity of your choice (“Named Charity”). 

 

3. You can choose your own Named Charity provided that it is a UK based charity, has a valid 

UK charity number, and has been approved by us. You may submit a Named Charity by 

sending an email to charities@callandgive.com. 

 

4. You can move from the Call & Give Price Plan to another TALK HOME Mobile Price Plan 

providing 30 days notice by sending an email to help@callandgive.com.  

 

5. You can change your Nominated Charity by visiting www.callandgive.com and modifying 

your account using ‘My Call & Give’ service. 
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